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Workshop Title Presenter Name(s) & Organization Learning Track Room #

Recruiting Quality Volunteers
Sandra Freyer & Tia Stokes

Lodestar Center for Philanthropy & Nonprofit
Innovation at Arizona State University

Beginner: new & aspiring
Volunteer Specialists
*Special Certificate Track

160

Get the Word Out on this Volunteer Life
Sarah Haber

Arizona Serve - Prescott College
Intermediate/Advanced
Volunteer Management

161

Relationship-Building as a Leadership Strategy
Barry Altland

Head, Heart & Hands Engagement Collective
Intermediate/Advanced
Volunteer Management

162

Enhancing Your Resume Through Volunteerism
Andrew Facemire

Center for Service & Volunteerism at
Northern Arizona University

Volunteers
163

Everyone's a Grant Writer Jeremiah Smith
everyone, Inc.

Best Practices for
Engaging Volunteers in
Specific Issue Areas

164

Unlock the Power of Community Using the
School Connect CAFÉ

Chance Stribling, Shea Duryea,
& Nathaniel George

School Connect

Best Practices for
Engaging Volunteers in
Specific Issue Areas

165

Onboarding: the Doorway to Volunteer Retention
Sandra Freyer & Tia Stokes

Lodestar Center for Philanthropy & Nonprofit
Innovation at Arizona State University

Beginner: new & aspiring
Volunteer Specialists
*Special Certificate Track

160

Purpose-Driven Volunteer Impact
Sue Carter Kahl

Sue Carter Kahl Consulting/Volunteer Commons
Intermediate/Advanced
Volunteer Management

161

Reducing Juvenile Crime & Positively Engaging Youth
Kate Spaulding

Pima County Teen Court Youth Volunteerism
162

This Could Have Been an Email, but Should it Have Been:
Cultivating Connection Among Remote Workers &

AmeriCorps Members

Gretchen Semancik
Notre Dame Mission Volunteers Volunteers

163

Inclusive Volunteerism:
When Giving Back is Possible for All

Melissa Hernandez & Liz Cozzi
United Way of Tucson & Southern Arizona

Intermediate/Advanced
Volunteer Management

164

Best Practices in Supporting Military, Veterans & Families:
Understanding Military Culture in Volunteer Roles

Dee Person
Arizona Coalition for Military Families

Best Practices for
Engaging Volunteers in
Specific Issue Areas

165

Supervision & Support: the Key to Happy Volunteers
Sandra Freyer & Tia Stokes

Lodestar Center for Philanthropy & Nonprofit
Innovation at Arizona State University

Beginner: new & aspiring
Volunteer Specialists
*Special Certificate Track

160

Brain-Based Training: Re-Imagining Member Training
Based on Members’ Needs During & Post-Pandemic

Melissa Hosten
Center for Recruitment & Retention of

Mathematics Teachers at University of Arizona
Intermediate/Advanced
Volunteer Management

161

Hidden in Plain Sight: the Implementation & Impact of
Strategic Volunteer Engagement (SVE)

Sue Carter Kahl & Jeff Glebocki
Initiative for Strategic Volunteer Engagement

Intermediate/Advanced
Volunteer Management

162

Understanding & Communicating your
Volunteer Type/Personality

Ariel Baber
AZCEND Volunteers

163

Hope, Gratitude, & More: Benefits for Teens Who Serve Ruth Pagán
JustServe

Youth Volunteerism 164



Successful Volunteering for Social Equality
Meenal Srivastava

Invest in Her
Intro to Volunteer
Management

165

The Right Training for the Right Volunteer
Sandra Freyer & Tia Stokes

Lodestar Center for Philanthropy & Nonprofit
Innovation at Arizona State University

Beginner: new & aspiring
Volunteer Specialists
*Special Certificate Track

160

Learn to “Lead” Volunteers
Mr. Kim Humphrey

Parents of Addicted Loved Ones
Intermediate/Advanced
Volunteer Management

161

How to Communicate the Value Proposition of
Service to Applicants

Sharon Tewksbury-Bloom
Do Good, Be Good.

Intermediate/Advanced
Volunteer Management

162

Engagement of Youth in
Public Safety & Disaster Preparedness

Lauri Wong
Future First Responders of America Youth Volunteerism

163

The Role of Feedback in Shaping Volunteer Performance
Barry Altland

Head, Heart & Hands Engagement Collective
Intermediate/Advanced
Volunteer Management

164

Reimagining National Service
Brittany Taylor

Public Allies Arizona
Intermediate/Advanced
Volunteer Management

165

*Complete all workshops offered through the Special Certificate Track to receive 4 hours of training in Volunteer Management!


