Arizona Attorney General:
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Elder Affairs Unait:
Focused On Stopping And Preventing

Elder Abuse

* Vulnerable adult abuse (civil and criminal)

e Adult Protective Services Act (A.R.S. 46-451 - 461)
 A.R.S. 13-3623

 Medicaid fraud

e Consumer fraud




Consumer Protection & Advocacy

 Consumer Information & Complaints (CIC)

 Consumer Litigation Unit (CLU)




CONSUMER COMPLAINT

e * Energy Saving Devices (Solar)
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Consumer Litigation Unit

AmeraPest Control
* Achieved $100,000 in restitution for customers of a Sun City pest control company when some
customers long-term warranties were not honored

Budget Hearing Aids
e Stopped deceptive advertising regarding over-the-counter hearing aids

PublisherTech LLC

* Obtained a Consent Judgment worth up to $1.4 million against a telemarketer selling
amateurish and substandard website development to consumers who hoped to make money
from home

Home warranty companies
 Reached settlements with two home warranty companies for misrepresentations about
expedited service and fake online reviews

Avid Telecom
* Leading litigation, with 48 other states, to stop millions of illegal robocalls, many of which
appeared to come from government and law enforcement




Community Outreach
and Education

Attends statewide conferences and meetings to
provide education and resources on the following
topics:

 Elder Abuse

Consumer Fraud

Advance Directives

* Opioid Awareness

* Online Safety




TASA
Task Force Against Senior Abuse

 Law Enforcement
* Jim Hennelly, Supervising Special Agent
* Meet bi-monthly
* Elder Abuse reports
« (Case review/discussion
* Closed meetings

« Community Stakeholders
 Sophia Braham, Public Programs Coordinator
(602.542.7826 Sophia.braham@azag.gov)

 Courtney Bennett, Community Outreach and Education
* Meet quarterly

 Supporting Law Enforcement Committee




How to Help 1in Civil
Matters

Education

 Share information with friends and family and about elder abuse
awareness in general

Keep records

* When purchasing goods or services, it is important, and helpful to
investigations, to keep records and any additional information
regarding the situation

File a complaint

« Make sure to fill out a consumer complaint with the AGO

* All complaints made to the AGO must be submitted in writing




How to Help 1n
Criminal Matters

Stay Connected

 Check in with friends and family that receive care

 Share information about elder abuse and where to report it

Keep records

 Take photos, get copies of records, write down names and
information of people you talk to

Report

 Call 911 in emergency situations

 Contact the AGO Duty Agent to ask about reporting to the AGO

* File a criminal complaint with the AGO online




Reporting to the AGO

Civil Division
Phone: (602) 542-5763
Connects with CIC Staff who can help with the process

Arizona Attorney General Criminal Complaint

Consumer Complaint form on website KﬂS Mayes

Criminal Division = Instructions

Ph one. (602) 542'8888 Before completing the form, please take a moment to read the instructions. | English |

Connects Wlth a duty agent Who can help determ ine If you believe you have bee?n the victim of a crimg. comlplete the online folrm b}/ clicking "th Started" below.
Please attach your supporting documents by using the 'Add Attachments' portion of the online form. You must

next Steps submit an online complaint form prior to your complaint being investigated.

Criminal Complaint form on website

For more information contact:
(602) 542-8888 (Phoenix)

WWWAZAG . G OV (520) 628-6504 (Tucson)




Reporting Vulnerable Adult Abuse
to the Attorney General

https://www.azag.gov/issues/elder-affairs
https.//www.azag.gov/complaints/consumer
https://www.azag.gov/complaints/criminal

https://www.azag.gov/complaints/mfcu




Additional Places to Report

* Local Law Enforcement

* Adult Protective Services
 Department of Health Services
e County Attorneys

* Private Attorneys




Questions?




Leslie Kyman Cooper

Leslie.Cooper@azag.gov
602-542-8312
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